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Lily Pad Growth

 Exponential  Straight Line
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Accounting Department
▪ Lori Agar – Controller
Handles financial audits and produces audited financial statement for both Preferred Trust and Ignite , Ignite annual Loan Portfolio Performance Record 

and monthly Asset Management Performance updates, produces Ignite monthly financial statements

▪ Andrew Ervin – Sr. Accountant
Andrew does EVERYTHING Accounting  - he has learned how to do almost every accounting task that is done in both companies, he supervises Didra and 

Brian, produces Preferred Trust monthly financial statements, processes payoffs and loan servicing

▪ Didra Reese – Client Services Accounting Clerk
Didra can handle every accounting task at Preferred Trust which entails a large volume of processing and rarely makes a mistake, she is training Brian on 

all procedures to be just as good as she is and will eventually take over the bulk of the processes when Brian is completely trained

▪ Brian Perez – Client Services Accountant
Brian is currently training to be able to handle all Preferred Trust accounting processes,  he will eventually be trained to do the general ledger accounting 

and produce Preferred Trust monthly financial statements, he will continue to support Didra with some of the daily PTC processing

▪ David Tran – Compliance Processing Coordinator (Accountant in Training)
David handles the Ignite investor Capital Trust deposits, he is currently training with Andrew to process payoffs and loan servicing, he will eventually be 

trained as backup to Ignite general ledger accounting and will continue to support Loan Processing during high volume periods



Preferred Trust Company

ACCOUNTING DEPARTMENT Incoming Outgoing 
Total Transactions (1/1/21-

6/30/21)
63,269

Days Worked 122

Average Transaction 

Amounts Per Day (01/1/21-

6/30/21) 

$524,005.53 $444,541.64
Average Transactions Per 

Day 
519 

Average Transaction Amounts Per Day By Month Average Transactions Per Month

Jan-21 $346,231.45 $353,189.61 Jan-21 482

Feb-21 $571,356.91 $212,875.36 Feb-21 464

Mar-21 $604,388.51 $458,305.18 Mar-21 548

Apr-21 $666,343.26 $602,727.45 Apr-21 532

May-21 $318,311.12 $479,582.04 May-21 535

Jun-21 $637,401.93 $560,570.18 Jun-21 550

These numbers do not include the numerous emails and phones calls they handle!!





Ignite Funding Highlights

“You can do what I cannot do. I can do what you cannot do. Together we can do great things”  - Mother Teresa



Main Objective for 2020

Reinvestments

Misty

Main Objective for 2021 - Reinvestments



SALES – Where Were We at the End of 2020

Reinvestment Rate at 89% (up 
from 76% at the end of 2019)



Continued Focus on Reinvestments for 2021

ALOHA 
HAWAII!

2021 Reinvestment Goal : 95%

Continue to build on progress of 2020

CSR Department a well-oiled retention 

machine

Freeing BDEs up to pursue new accounts 

and new money.  Growth!
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Mid Year Reinvestment Rate

Mid Year Progress Report

83 *%



Mid Year Progress Report

1

2

3

Photo by Unknown Author is licensed under CC BY-SA

Does this mean ALOHA to 

Hawaii?

https://de.wikipedia.org/wiki/Datei:USGS_K%C4%ABlauea_multimediaFile-1955.jpg
https://creativecommons.org/licenses/by-sa/3.0/


Mid Year Reinvestment Rate

Mid Year Progress Report

83 *%

• $9,072,000 sidelined currently due to

ONE institutional investor receiving

over $10m in payoffs in the month of

June.

• REINVESTMENT RATE w/o this 1 payoff:

97%

COMPANY POLICY CHANGE 2021: Limits on how much

any one investor can have with Ignite. Just one more

reason this will help keep the Company strong for years

to come.
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Digging Deeper – Analysis of Payoffs: Reinvestments



Digging Deeper – Analysis of Payoffs: Reinvestments
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Changes for 2021



RIA partnerships 
are flourishing 

across the 
Company

Two New RIAs added 

in the first 6 months of 

2021, our first Money 

Manager structured 

RIA

43 New RIA Investor 

Accounts (50 opened 

in all of 2020)



Client Services and Accounting

SYMBIOSIS:

Interaction between two different 
organisms living in close physical 
association, usually to advantage of 
both.



STEPS TO SUCCESS

I. Accounting Notifies Misty when 
payoff received

II. Misty sends payoff report to CSRs

III. CSRs coordinate with BDE 
buddies to tackle investor 
notifications

IV. Average of 5 days to reinvest 
client and hold funds in house

Average RI Rate by CSRs

104.73%



Marketing 
Strategy

Izzy

Marketing Strategy



New 
Accounts 

YTD

▪ Colby – 52 new accounts (Client Referral)

▪ Dawn – 34 new accounts (Client Referral)

▪ Howard – 57 new accounts (Client Referral)

▪ Kate – 16 new accounts (Advertising) 

+ 9 resurrected 

▪ Misty – 74 new accounts (RIA Program)

▪ Total – 233 new accounts 
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Lead Source New Money Percentage

Advertising $ 6,442,247.33 27%

Email Campaigns $ 2,219,104.60 9%

Events $ 6,988,120.04 30%

Referral Program $ 949,297.00 4%

RIA Marketing $ 2,993,112.31 13%

Social Media/Website $ 4,067,228.28 17%

Total $ 23,659,109.56 100%

Lead Source                   New Money Percentage

Advertising $ 3,811,437.28 20%

Email Campaigns $ 1,621,116.05 8%

Events $ 7,206,881.88 37%

Referral Program $ 981,000.00 5%

Social Media/Website $ 5,629,590.04 29%

Total $ 19,250,025.25 100%
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21
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Advertising
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Campaigns
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2020 New Money

Advertising
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Email 
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Website
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2021 New Money



Trumpia
Opt In

▪Colby – 29%

▪Dawn – 32%

▪Howard – 38%

▪Kate – 16%

▪CSR – 24%

▪Q1 to Q2 growth: 10.2%



Reviews

▪Colby – 8%

▪Dawn – 19%

▪Howard – 12%

▪Kate – 2%

▪CSR – 11%

▪Q1 to Q2 growth: 2.4%



What We Did Right

▪ Increased engagement
▪ Learned from our mistakes
▪ Stayed consistent
▪ Teamwork



What We Could’ve Done Better

▪ Reviews
▪ New client education
▪ Utilizing our network



Marketing is 
About Values
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2021 Company Partnership Number of Accounts Opened 2020 Company Partnership Number of Accounts Opened

Priority Gold | DD 52 BI | DC 87

Ignite Funding 48 Ignite Funding 63

EPM 11 SWP 15

St. Joseph Partners 11 EPM 16

SWP 10 Priority Gold | DD 12

Digital One IRA 6 Oakhurst Metals 9

BI | DC 5 Provident Metals 6

Money Metals Exchange 3 Birch Gold | IDS 5

March Capital Corp 2 St. Joseph Partners 3

Entrust 2 AM 2

Gold Co Direct 1 DAIM 1

Total 151 USMR 1

PMC | DD 1

New Accounts by Source Eckard 1

Events 3 Total 222

Self-Generated 1

Social Media/Digital Ads/Website 14 New Accounts by Source

Referral Program 6 Events 1

Total 24 Social Media/Digital Ads/Website 11

Referral Program 5

Combined Total 175 Total 17

Combined Total 239
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Month 2021 Contribution Amount 2020 Contribution Amount

January $114,062.66 $107,538.33

February $15,322.66 $73,155.00

March $114,777.66 $229,608.35

April $153,330.95 $78,894.47

May $97,323.33 $49,335.00

June $157,183.19 $44,905.00

July $132,056.00

August $80,905.00

September $34,880.00

October $231,200.00

November $37,592.84

December $72,582.66

Total $652,000.45 $1,172,652.65



Diving into 
the 

Unknown



Bread 
& 

Butter



Bread 
& 

Butter



Learning from Our Competitors



Learning from Our Competitors

▪ Own your backyard.
▪ Offer more services.
▪ Good sales staff.



PTC

Chris

Preferred Trust Company



Digital 
Currency -
Real Time 

Pricing



Updated Fee 
Schedule



Updated 
Forms



PTC Sales 
Department



IRA LLCs



Future 
Changes:

▪Digital Currency purchases for 

current clients

▪Mobile app




