
Hello Account Holder,
 
Our new mobile app is now available!
 
We're excited to make accessing your account info faster, easier, and more
convenient with the with the TRUSTtrak app by InfoVisa!

To download the app and get started, watch this instructional video or follow the
steps below:

MOBILE REGISTRATION KEY
The first time you access the app, you will need a Mobile Registration Key. To get

this key, login to the Client Portal on the Preferred Trust Company website: 
 

1. Visit PreferredTrustCompany.com from your mobile or desktop browser, then

navigate to the Client Portal login. 

On a mobile device, click the hamburger menu at the top, then scroll down to

select "Client Portal Login."

On desktop, click "Client Portal Login" in the upper right of your screen.

https://preferredtrustcompany.com/?utm_id=ClientNotification&utm_campaign=Clients&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9bcS83jZ0uEiGn4VXZKGe1BX0tyFIp0KqCsb7I4N4y5JbA4EiI_4fOJYPW2vTBF7WQj5uF
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https://www.linkedin.com/company/3833453/admin/?utm_id=ClientNotification&utm_campaign=Clients&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9bcS83jZ0uEiGn4VXZKGe1BX0tyFIp0KqCsb7I4N4y5JbA4EiI_4fOJYPW2vTBF7WQj5uF
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2. Sign in using your username and password.  (If you need a password reset or

help logging in, call our Client Services team at 888-990-7892  or email us at

info@ptcemail.com.)

 

3. After logging in, find and click the profile icon on the upper right hand corner.

4. Click "User Profile."

5. Write down your Mobile Registration Key. You'll need this info the first time you

log in to the mobile app.

tel:888-990-7892
mailto:info@ptcemail.com


DOWNLOAD THE APP
Next, use your mobile device to find and download the app.

1. Navigate to the iOs or Android app store: 

2.  Search for "TRUSTtrak," then download and install the app.

3.  Open the app and enter your Mobile Registration Key. (To login later with facial

recognition, check the box to enable Biometric Login.)

4. To complete your app setup, login with the same username, password, and

security question you use for the Client Portal Login of the website.

You can now login safely and securely - anytime,
anywhere from your mobile device! 

Need more help setting up the app or accessing your account? Our Client Services

team is here for you! Call us at 888-990-7892, Opt. 2  or email

info@ptcemail.com.
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